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QUI;STlONNAlRE:
| How do you provide customer job satisfaction?
7. Are you aware of products and services provided by SBI?

Do vou think bank caters all your banking needs?

()

| 4. Are you aware of product and services provided by SBI?

5. Have you ever visited bank branches after using our online banking?

6. Please select the reason applicable why consumer arc selecting online banking

7. What do u feel about likers scale service quality of your bank?

8. On which bank do you depend for your regular transaction?

9 Which of the following facilities have given more important in your bank?

please select all that apply?

10. Which online features do you regularly uses
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